
 

Supportive Housing Social Worker  
Casa Mutua 

 
Lenox Hill Neighborhood House, widely recognized as one of New York’s premier human 
services providers, is a 122-year-old settlement house that provides an extensive array of 
effective and integrated services—social, educational, legal, health, housing, mental health, 
nutritional and fitness—which significantly improve the lives of 15,000 people in need each 
year, ages 3 to 103, on the East Side of Manhattan. Our constituents include older adults, 
homeless and formerly homeless adults, children and families, recent immigrants, disabled 
persons, adult learners and thousands more. Our programs—staffed by social workers, 
educators, public interest lawyers, case managers, advocates and many, many others—include 
an Early Childhood Center, RealArts After School Program and Summer Camp, Women’s Mental 
Health Shelter, permanent supportive housing residence, two Senior Centers, transportation 
program for frail seniors, caregivers programs, social adult day program, case management 
program for frail seniors, transportation program, Food Services, Legal Advocacy Department, 
Visual and Performing Arts, Fitness & Aquatics, Adult Education and more. For more 
information on Lenox Hill Neighborhood House, please visit our website at www.lenoxhill.org. 
 

Casa Mutua, located on East 102nd Street, is our 54-unit permanent supportive housing 
residence for formerly homeless single adults with histories of mentally illness and substance 
abuse. We are seeking a Supportive Housing Social Worker to join our team to promote the 
independence and stability of our tenants by providing comprehensive supportive services.  
 
Reporting to the Casa Mutua Director, the Supportive Housing Social Worker will be 
responsible for providing direct service to tenants including assessment, supportive counseling, 
case management, advocacy for entitlements and services, group work and referral to 
resources including psychiatric and medical care, civil legal services, substance abuse services, 
etc. H/she will be expected to participate in a teamwork approach to service provision, and 
work cooperatively with staff at all levels at Casa Mutua and throughout Lenox Hill 
Neighborhood House to ensure quality service provision. The Supportive Housing Social 
Worker will also be responsible for completing comprehensive assessments to inform, develop 
and implement service plans, participating in case conferences and staff meetings, escorting 
tenants to appointments as needed, assisting tenants in problem-solving and conflict 
resolution, and attending and facilitating group activities including monthly parties, meals and 
groups to model appropriate social behavior and build relationships with tenants. The 



 

Supportive Housing Social Worker will be expected to perform other related duties incidental 
to the work as assigned. 
 
Qualifications: 
The successful applicant must possess excellent interpersonal, engagement, and relationship 
building skills. A social justice perspective combined with a commitment to the well-being of 
mentally ill and homeless populations is required. Additionally, experience working in a 
residential environment proving support around the issues of substance abuse and trauma 
informed care and treatment are strongly desired. The successful candidate must also be detail-
oriented and have excellent communication, computer and organizational abilities. MSW or 
other relevant Master’s degree preferred; BSW with relevant experience will be considered.  
Spanish proficiency preferred. 
 
To apply: 
Interested applicants should email a resume, cover letter and list of references to 
casasocialworker@lenoxhill.org. No phone calls please. Applications will be accepted on a 
rolling basis until the position is filled.  
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